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演示者
演示文稿备注
模板





Brain Storming



演示者
演示文稿备注
 ①满足社会性的需求 
②促进自我我了解、发展自我概念
③促进个人成长


a2l

BB AT ARER B, BEE. B
REURIRE I, 2 A BSCBE 0 ) 22 e LAk il 3
] B R

o VI, AT BRI AT g h i T A
R




AT AR AN E

3C53QR LRI RIK
« 3CHIAR

e Communication

o Capability

e Computer
+ QIR

 |1Q, EQ, AQ

o VA RE ST RN BRI AU B

Lml

ey
X

[T

XE

o)

ayay



i:ﬁ A} » »
Taega ARG =R




5 31 1V R —— R 5 7 B

o REIMICAL T 5
. ERRRGHEAES
o TR TAE A AR R

KO

« EP:

One Second

One Minute
One Moment



e
X

R T e ;
(U ,‘ki

R




5 1 A 388 S —— 7.3 5 0 A

¥ B o — Sk KO A — %/M% Ytﬁ%‘%lil‘]
*lﬁﬁuﬁ NEEL, §iE— T, fTHEE
it ) B ?}E/\ﬁloﬁuﬁﬁﬁﬁﬂﬂﬁ 1Elti%c
*?Tﬁ%ﬂAﬁiﬁi‘Béﬂ‘Z%hﬁ%‘%\B’Jﬁkﬁ an
RARFELD M, WREWZRI9BALEY), /N
YA Rerz BRI &Y, a0 SN 4 [ i) 21 & 1
, MIRFERZT AL, /NMEZIEAIEY); IR/
%%%’J KRIGNZ6 AN T NENZ AN B

25 R 2= anda] ?




iz A WREAp G

| Ficl 5
Bt 5,1 4,4

N ’ ’
s |9 -1 0,0

R ESPUNS
Vi

o RIS AR 4 8 R

iz I WMAP L

RIS

AT N7

AR s N ER S AR




i 1S 1174y il PR e —— i i

> N

HITAS 1B 0] i &
VIR G & BRI,
1] 1 2y PRI MR 22 R 20%

VIR —TiABLE
VIR X7 AL A
VNS Ry, W7
VISR M, XU A

VIR G R BC S

dir

FER— I AE
D] 1 ) ABE 2% D9 80%

) I E 2 05 0%

1327950

13240

2% A 77 2245 H A 3830

VIIREBE 4, AMNELS, WAL H N0, BAFHARM AH100

i, ARSI {3 ?

&2



WMRXNGHE A, IIHEN80%, KM N20%,
80% X 50 -30 =10, B7rFHIAE

EAOLETOAF

IRANEC S, A S IR N20%, RIMH80%,

ARJIRZS N: 20% X 50 =10
BRI a5 ~N: 10— 100 = -90
G FE AT HIBANEE &, ARCE BT LAHTE .

RA. BEJIAES, WEEYay (0, 0)

EHITA
[y YN

o WA

s (90, 100 | (0, 0



5 0 | 174 38 F g ——AB se 5 iR

W IA 3 X

F1stht b
iy gE[E 75
Sy TN

okt

Y [e:

buidg
—
4_1
GO




i 1l ]9 il P g —— 1 A

AB

« B THCRERTH, AR TR ETHE R4

¥, BTERENEE, @TEE IR,
5 — AN IKYEAHE

BRI

s ABETEEEEZBWINER, SEEMENS TS

Lok, REBREEIE TR S &, (H]
BN 1
o XPWFEAMER, FiRSEEMR?
o A UETRIEE T, BaREMFA?
o MEFEXNHANTHHAENR?

LAt 1



4

i IS 11 V) dHl P g —— LAtk

2
i
IS, . BE
Pk

N

s

Scik

Foh. ok
S\ B B i
e

R 2 5

fRiE(E R
HO{R




3 (/R T g o (M BB
H ) A e (A I 2




AP

1) A 7Y

) JER FE

Lu_u



演示者
演示文稿备注
Communication is a process between at least two people (sender and receiver) that begins when one person wants to communicate with another.
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演示者
演示文稿备注
Communication originates as mental images within a person who desires to convey those images to another.
Mental images can include ideas, thoughts, pictures, and emotions.
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演示者
演示文稿备注


To transfer an image to another person, the sender first must transpose or translate the images into symbols that receivers can understand.
Symbols are often words but can be pictures, sounds, or sense information.
Only through symbols can the mental images of a sender have meaning for others.
The process of translating images into symbols is called encoding.
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演示者
演示文稿备注
However, people differ in their personal histories, ways in which they experience things, and emotional responses, leading to differences in the ways in which communications are encoded, transmitted, received, and understood. 
Different people attach different meanings to the words, pictures, sounds, and gestures during communication.





演示者
演示文稿备注
Potential outcomes of this (humorous) example:
Frustration
Disappointment
Misunderstanding
Damaged Relationship 




演示者
演示文稿备注
There are 6 places in a communication that represent potentials for transmission errors:

1 - idea going through personal filter of sender
2 - sender encodes idea
3 - sender sends message
4 - receiver receives message
5 - message goes through receivers personal filter
6 - receiver decodes message
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演示者
演示文稿备注
第一层是根本不听，例如妈妈的唠叨，
第二层是假装在听，例如做青蛙状。
第三层是有选择的听，例如聊天、报告等。
第四层是全神贯注地听，又叫聆听，例如老总报告中涉及到的明年涨工资的事情，音乐会，小道消息等。
第五层是最高境界倾听，用心去听，即用同理心去听。
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