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Abstract

Security, mobility and proﬁtal::ility are three major principles of the management of
commercial banks. Banks are business groups pursuing profit rather than charities.
Reducing costs becomes the target of many financial institutions. As a commercial
activity for reducing costs and improving quality, service outsourcing has always been
concerned by people. Outsourcing bears unique advantages in the application of
commercial banks. Therefore, research on outsourcing of commercial banks has it's own
value. There are various forms of service outsourcing, but which mode is suitable for
commercial banks, which mode is more appropriate to Chinese situation? These
problems spontaneously placed in front of us.

Hong Kong region's financial system perfects, the commercial banks develop a
more mature outsourcing, we can reference for our precious experience. Therefore, the
paper will make a discussion from Comparative Advantages Theory, Scale Economy
Theory, Offshore Outsourcing Models Theory and Internal Management Theory. Then
compare the difference of Information technology outsourcing models and efficiency
between Hong Kong and Mainland. Last, the paper provides some advises for Mainland
commercial banks develop. The paper is divided into six chapters.

The first chapter is introduction, it will mainly elaborate the background and
meaning, this is the research purpose of the article, and the related concepts defining
based on it. Then related documents for a review and brief comments finally briefly on
the analysis framework, writing thoughts, research methods and main points and
innovation are introduced. The second chapter is the commercial banks outsourcing
models and efficiency of the theoretical explanation. Main theories include Comparative
Advantages Theory, Scale Economy Theory, Offshore Outsourcing Models Theory and
Internal Management Theory and so on. The key point to build support for the
theoretical point. The third chapter is The Mainland and Hong Kong Information
Technology Outsourcing mode Comparative analysis. The paper comparative analysis
the difference of exclusive outsourcing models, third-party outsourcing models and joint
ventures outsourcing models between Hong Kong and Mainland. The fourth chapter is
Hong Kong and mainland commercial banks of information technology outsourcing
efficiency comparative analysis. This article has chosen the variables CIR and NIM

which can indirectly reflect the management and cost reduction of commercial banks.
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Main comparative analysis of the exclusive model and a third party model of efficiency
and summarize the advantage of Hong Kong offshore outsourcing and the inadequate of
Mainland commercial banks. The fifth chapter is commercial banks of information
technology outsourcing related case analysis. This paper will make a research on the
development process of HSBC in Hong Kong and Shanghai bank's and the development
path of banks in Mainland China. We hope that banks in Mainland China can learn
some experience from this discussion. The sixth chapter is learns from Hong Kong
outsourcing experience, improve Mainland commercial bank's outsourcing efficiency.
this article make some suggestions from two aspects: one is to continue to exert onshore
outsourcing superiority; another is to develop offshore outsourcing mode.

The key point of this article is in the existing circumstances of China, in the
onshore mode, especially the third party onshore mode use it’s own unique superiority
promoting the development of China commercial banks. We need to continue to
maintain this advantage. But the Mainland commercial banks locked into the restrict of
onshore outsourcing mode, Mainland commercial banks have fewer source of revenue.
Major source of revenue was net interest income. So, Mainland commercial can’t make
full use of serious advantage of worlds to develop more. We need to learn the
experience from Hong Kong commercial banks’ offshore outsourcing models. Through
comparative analysis, the paper find the inadequate of Mainland commercial banks.
Specific proposals are as follows: improve the legal framework continue, increase
onshore choices; enforce risk prevention and control, promote the healthy development
of onshore outsourcing; Strengthen cooperation with the government, Develop offshore
mode; Strengthen internal controls, Combination of internal and external to go to the

world. We hope there are some help for Chinese commercial banks' development.

key words: Commercial Bank;  Information Technology Outsourcing;
Outsourcing Mode
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B, BPRETL, XFRHREME, ITRAREPS, FERFTHRLR
TREMENM. 201061 8 11 H, RERTELESHTEIRE+HEHED
L, REREREPLELE LETEREBRETLES, BRERARER
TRELRE BBARS, ARTRTHREREEHRE.

3.2.2 EBBURTESHMEER

MFE=FMER, FERVBTENHUERE=ThE. BEEFA
kR, FERVETERAHRR, BREZFIIMMERDESATERLRTR
H. £%F#, LRELNERE=FIEHEIRFEAT.

HOARRFE—FRAEETIIMEREHEREAR .. KREEXHE
HET RE. . BASHLAVERESVMIMEEETORS. EHD
ARME PG, HERT. BERNEELAT5AER. HEARAMNEEFL
HEREEAEFUTEA: (1) HEARMNEETLIMMBRFRIR - REH
&4k, BRI aEEPL, FEEPOSEVHESE, ERTHEPORS
MELAST. (2) EEFLIBREE TR EEERE,. FHEERKBITHEE
HEPOREH L. FEPONLESEERNERME. 3) FEPLIME
REERENRBEZRFL. FLARAEBIEEREZBDL, B, HEK%E
Z2RPOLEBRTRLONZREZARL, EAREEBN LNKEER L (X5EF
BHHEREEX) .

20094E 1 A 22 B — TSYSAKEM, TEBRBIERS AR (FHK “@
BHIEN SR TRTET T W FERITRERCREESMERS,
BBHEE R TSYSPEh EAE (FfR “BE”) SIMA R, X REBHL

BITBHNERE =R — A,

EEREAERT, FEOUEARTEABRERLACHERESE, A
TR REL B “BIER” B8R, BEERRRLA#TEVRER
SME, BEAT LURGE K ES RS HE, XATUAREHRS RENLESA,
BARERSHE, ATUETAYRRSES, HRABIMEHEERE, Nl
BAREVHERE. BRXENERIEAREHFARMEA, BEAERTTS
BL—HEH, HXRISHERZESER, SRR RSHOVELBER
R B AR EERAM R,

M FARBMEIMEER, FEMLRITRAMEERD, ERRA——2HTT .
BEZ, FERLETHIMEUNERERMEHRANE, B=FIMEHEK

°® TSYS (AYAMFEXSHBEMRTN TSS) AR EBRAMRESTHRFAROATZ—, HRHM. BKHM.
FER. FHURERBRNSBIANZEAARMATFIFERTEMS. S F. HiF. HEEAE,
Eff. Bt RURBt RSN, BEE HRFARRLEER,
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FEASHHHLRT ITO R SHELBERR

AR,

3.3 MtERITRSNEEA ST :
HFFERTHBFHRSIOAER, AAZRSHEHE SRS 5H
B DREE. FER. BRI LEEENLRE R RSV H M,
EFYEFFSHSMAREEERA, SIAHRESAREE A RRARERERF
EFEACERMBE L, HMBELREEIFTO. EEELE (L)
HRAF. CEETRELE (7F) A7, BETRENSEEETL. RERTH
BAE (M) FRAR%. FHEERLHREMENREIEAEEVETEHRE
MEFAR, IR (B FREAFRAR. RHFEFBEAR (K& FR
AT, BEGERER (B8 ARAF. Infosys FE. EDS BFHMALLH &
H%. EH—BIRTPELALNRFICRELT, LmLEHE. £HYH.
NI, WEHNERERERAT. FHEE. TEEMG. TEHERSFER
A%, Bk, EPEARRETURNESHRDLORSIERER. FEA
WAV RTHMER R UER T RIMAEAEER R =ME N £,

3.3.1 AFHVRITEEIMEER

BB, 2006 4R IT MEREBAIX 22.43 ZART, FHEK
26.2%, KK 5 EPEER IT SMBRET R AT 21 EE T S KERE
W, 312011 EHHHREEEXET) 17 2 L2 SRVESITFR, BR
BITVHESFENBREKR, IMETURERITEERE, FRITEFAAAN
PHEFTFHOLERRE, BREESS, HRELREEX.

EFEAM, ZRFRIMEERNELRT—BBEARBLBRIT. s
EgfT. PEIRST. PEERET. PERVATHARVBTHEEEE
B IT &8 T TRIEAY el o T K B A R M ARAT I Y wp 23 3 00 P B R 4R AT 9 95588,
T E 4347 95566, HE R IRAITH 95533, ERIRITH 95599, B IT. FEAY
FOZ AP EABELEITRRE BIMEEXN S A EEFERE TR E R
A, T EARBITEEEHERT KBNS EHRPL, MELBBREIMREH
BEGTL. PERUBITT 2007 45 A 26 B#EZONEHEERILRERE
FHOEF TS EESEPL, TRTHEIBNRETEELN EHFERD)
Rt BEIBE, ZEPLOEETERAEMNEE (EBZER JEE0 GEE
KEHRINF 2 040, MAKHRBET EF-BTRAK. FEIHRITHERTHEILH
KEFPO, EPOIEEPL, EFOIERTL. RETHBITHEEFER
ZBE, BELSENLEEE, AFPGRRRARNERERNPL, —BEEHF

® (2006~2007 EFEER IT SMERETHHAME)
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3. BEESABHIRITEERANMEEARES T

AEMBERRARENE, AT Z AT LU L H R P OB B R O,
WBFE R AR, IHRAFER 2 208, L0 BEARKBLRTIER. BRIk
5ty SCBBATHREBSTL S EAR AR EESNCR R R OEN BT R P L
MREDL, FEARBTCERT RBKEFLNEL, £ LERIRBNEK
P 0EE,

3.3.2 HELRITE=HIEER

LESMEAMET W ARSI ERTNREERYE, BXFRRREREAR
X BEREZLOUFHRRE. WARLETUS2EERABRTRETR
TR ELHARENAELRT, Bt B2 IT AN POER 1 ERE. K
LERMHBTHETRESNALEHTEREN R TAREARERIE
WIS BT, SNXRTRRT LR, SERGHRLRTER
RAMEER U E=HMEER N E. 2002 F, FIRBRITEREVFHELT
HYEREERAT (GDS), BHLA3IML, BRABARTLE - M BRAR
GiAMaKE. 2006 &, EMHOAGTETIMENTARRKEFTLRET L,
I"RRERITAELSEHTALRT BSHKEF L.

£ IT SMIJE, 2002 FERFRBTESEFNAR, RLEFTEER
FEITTHMEAR, FEIT PEAREE ITHEHNERE. REGR, BEHAIE
FFRBITRENHRETFR. MEREBTEP . RESHTLERESETE
PRERAEEMEENRSE . 2003 F, BEFFRBTFRTIRTLSELH,
S ERGEFERATNMNTERGFERAXREE TREMMN. REHL
PEMLEEFERAFANEFARBTRELBAMTENRT S0 ERLEN
MEEHHEARE . PEREEAATAREFARRITRELEANTENRT
g%, IP BERVAL SN A MBI ENRRERRS . & TRESE
T H R SMRS R E MRS . XERRENBEBFRAT RN
R,

FRARMRRRTREIMENA-ANEEGH. B, REAEROSIMERE
ESURERTEELENENFTE, RFEVHWEREEHTEAFRNES &
BERORY, TR, RREERRE. KEER. REFREPFLER
A EWHSMBRE AR A, SMETLITE 20502 E A, R 0008 EHK

25, Fit, PEABEVRITESARIMIEEEERE=T/IMER.
1997 ERBER ST ERITARRIT ST HMEE, BRIIRRERL
AT RAT RAMELEHZR. PEELRAEREFFELERETARITER
FEEHNTHATNEBEELR, TURELT U —SANRTFIERS,
KPa4THABRE. Fadt. THEH. XHLE. WHEML. ZPREM

® ER, (BRI EAELE), TRFAF, 2005 (1)
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EESNIBHLRT IT0 B EHE LR

BEMELE. BT EIEEERATLERT REN=SHFREHNP MR
PAFFETZHE RS R.

2003 FEFENABITEERE—RAAT (WHRFC) BT THEARMAEE
. BEIFHEEDNL EEE—RRAAFRAEKBTRE=2RE: Tk
%, HEXAKBITL2EANEAHREARRGEAFEENRRER; HIRS, B
ANKEITERERARLELEN; BEVEEERS, DEIXEE R LE
TR KT ABEA YRR B TE. IRREAREAREEIMNEG],
RFEERERBVETERARIEARCELHTE. 2005 F, REGTETR
TR, RATAB—EMNEREANE AR EITHTS. 2006 FEE, R
HRITREEETT 350 Aok, 200949 A, IHRITROARBARSHEREST
ERAEMINL BELHRITER, FREAEELARITEIERGELEA,
FIEEHA TR, TRATHEGHNLETE RIEFAFREEEERE, 3
REREURXBRIEFZIANERES 99.9% L L, EXBERFINEREAE 99.5
% E. BAl, EASTIMRSIMREMRE TEEPERITRITRZHEST@,
WAFEFFERS. P0S FARE. #HRE. KRREHARNEESH. £k
€4E, BERATHEIMAZPREIMEHES. BEEE, BERTFTHN
EVWHEENAE, BTEALEEAARANRESRE. PEHAMBVERTE
RREME=FIMENMEERN—ERFHRE 3. 1.

3. 1 FEABHLVRITE=FIMEAR S ERREIETE

SR SMERE pryae
TEARKAERANET | AEAT (P)
" BL R FHES AL
RAFRRT = FREEATENE
RAERTTR Py
e ERERALE ey
- BOMSHEBLARE | BB IT RS AT, X6
PEAKRRT ERENE B AL
_ IP MEURASWUAREK UNIHUB 2]
AR KR BT
RIRRAT AREENKENARE | ARAERAARAT
— F—RELRFLE RANE
RS e, BEAT (HP)
FETURT. R RERT FER s SREA
%ﬂﬁ”‘ﬁggﬁgm’g% BRIV RREEAT
. AR FEBEMAAT
FRRRRIT KA S EEEREERAT

BELRE: RENE. X BESFEHESERBENR.
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3. FRSARBLRITEEEANEBEX LR

3.3.3 AARENERR

*(TaBSEMER, PERRSEERLRT-HERRNLED. L
%ZM@*!ﬁﬁ5%§%kﬁfﬁ%ﬂﬂ%@%%ﬁz £ E Total
SystemServices Inc. (f&#K TSYS) ARIARABRMNEIINERITRRFLFSH
BHFAT—RESERSERAT . BEREEELAZFRITRATLILE
THERSE, KRGETRITR FHRVHERE, TETEPRITREFAFEE
BAE, FEPRITREBEPENTREFNTHES. REERANEBIARFH
D%, EEEESHILA%EERBRIKITKMF T LURNERARE.

3.4 FESNHBHURITHEERSE
BAHLEHAHT, RATATLEERS ML RTH MR ML B
T
#3.2 BEESARBYRTIOERLRES

HER Py T
‘ R PETART.
ERERAA it ER R B
ERAR AR = P
RIRRRT. R T
ERBSHER ESEARGE | RASH. BRTREF.
FERBEE
FECIET. BT B
Hps R 817, 708 (B BT & it
RS
EEARAFER Tt pm
EEE=S R LA BRI T

BeEbkR: MEULEWAES.

B ERATUES, FEBXEVRTIMEEREENERTRIMERAN
BREZFNMEER, OFESCERTES MEFERNEETL, BT (FE)
HERERY T HCHHEGRCERFFRATEE, HRIAEETEER
RALRTEEERNERAR, UAE X, ThEARMYHLETHME
REENERTRIMEINERB=FIEER. TERRETENMASHR
R—AHFHHBAMENBX, REF EHBRREENRSIEENBZ—, FE
AZHIMEREE, ABNELRTRAFTEFNRE. K, FEBLRITITR
AEVEERTNSNE, TEA EHETEAR—ERE, FLA0KREH
FEERSE, FETHERSERATEENNE, MITHER. ZRTR
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EESRELRIT 1IT0 ERXNSHELRRR

EBREAETREARRERSZ=TEASE L ANMRE S, XFERESSGNE
RHATESE.

EWEEEEEETLOREENRRRANT ACEY. AREHBRAAE
REEBRATHERE, FRRE=ZSNMEERRNTERETEERE. F&
AT REBRNEEENE=H/E, HRANREETLERLEX M. BR
XEARERTEEPL, BREBNPHABIEEE=FTREBRET RIFH
XAUERBANRE.

HEZEEPLEERNES, HPEENEEEERM. ITREEA. KhHig
B, AAGzhAE. §AEEXEESEEPLEREREBNERRR, HKIC
RHBBEBEE, LR, F-FEEPLRAABARARTEEN, BE
AHNRARIIMIRHERHART, —BERXTRE, REFERE. ARRS)
BR—ALALENRAE. REEZEBARNS). BRAFREERENANRE
R—TREZNTE. SBEPLAKEBERIITRHAL, BHERNRLERER
ik, thin, EEEAMNNZPHEEFLOAR—/EEMIE. IBM, Infosys
M Wipro EBREKZHPREMR, BREMNHEESLFEIIELBEIRR
SIRBIIAL . FEATEREEHEZETL, HTHEERSAHWERE, C2FF
ZOUFHRERHEHABENEEPL, LMEAT 2004 FHETHETHEE
#.0» GE Capital International Services (GECIS) 60%FIRMNA—XAEHRE
ﬁWL2®5¢ﬁmW%éﬁﬁ.ﬁ%éﬁ%Gmmu.ﬁﬁ@EE%ﬁ&%ﬁE
ENE AR R F B E Lo

TR REBIMBERERE=ZFHEER, FHEASNRAESH. Fiki
REVRTEEREERMEREHEMVREBENBRITRELNER. B
B A BGRN TR T EE R U R TRIMEEA N E, HUTHX
BARITZ FHRRAHELRITRETRITETRALNER, BRERAPLE
E—ERE. Ait, SRERERERE=FMEERX. RERRZHLRITI
B—/MAHE, HMEERERERBERITESBERANE.
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4. BESHHBHLRITEREANERRLESH

4. EHESHHELRITESERI OB LB

RBB=EWHBMT, RIOTUEHFERXHLRITREBRAMEER
FEUEREREANERES RN E, MRBELRTHEREARMEE
RIBRERB= MR, TRMMEX=ENFREREXAN. £&
B HRE XENFEE, FRAVETRITIMENIN, REEF—EXENE
%5 R BELRTARE BEARSM RN AR FITHR.

4.1 ERMNEEAGEMILE

LEMER, THARRERMMERAETUTEA: () XALREIM
ERN O — BRI E, TLLfi ARIMSERITRRA. (2 R
AhLE, RE—MRATL, TERASL. TEBMENTRERE, &5
A +RBENFEARREEROOATRE, REFRAE, BRESEHREER.
(3) WEHARERHEE. —RTE, B—EATHAVERRZEEEATR
HAEA TR, RERATNKEFRAS, REEFATHENTRE, &
AEBATREMAT RS RNOTE, —RRRELMBALHYE. (O 5
HMNAFISREE. hTAEEA LSRTBEARAREN, MlsgeT
BB RERA. BRESHNESBEN, AERERKETENZFIEET
B8, BRATUETAAEIH. FRATHRGHERS. (5) AUBERE,
BRSEETINESML S RBRARE. (6) —BHRISERENE
KL, BEARNTHEMAERAROER, —SFES Lol AE.

mFSEAMERNEA, FATEIEEANANNEE HOHNEA.
FERNER— NS RRELREEREK SRBHLRTERAEERNE A
%5, TEMARAERIFEATE, KERRASEEVEBANPHERRE 3}
AT, RETRRAEES. T HERE, THXERRIREN
=%, —RRFAFE, WEERE; EENAVNE, AEEMESEARNR
ENEAN: SARERARE, AENREE. RATHRAEE. BRAZF
WEES, X5NARHNEERER BN, BELHT 2004 EHEE, SM
AR BSM BB E RN, & TR SRR LSRN, 18%H
SRR, SYISWRFE. &4—1 5l TV EE R RREETE,
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4.1 SEBRBEERE

RIAFE 64%
. mEER 39%
; , RETHRN#EBE 3%
'mFXﬂ%&Aﬁi 74% Y pow
BAZPHEE 25%
: RATHHER 23%
FREEER 18%
e 8%

BHRKE: 2004 FRHEGERIMORERS,
http://www. accenture. com/Countries/China/Research_And_Insights/By_Industry/Finan
cial_Services/default. htm

FEit, RAELBINEIREAFEPRERASMRER, BRARBARE
g E RS, THRMNFBERTURBIHENEEHTHE. £/
ATV e, RAKWAN (CIR) B—ANEERRF. HEARN:

. WEREER
A H, T

A AT LR Z TR E B R S A A R AT R R B
XF AN OB ECBR AT, T CATR] R S R A ML AR AT S A AR A T TT R
RERBEARIMABELE T H—NEERT. FURIMERRARA L AEER
FHRNEHRR. BBERF—MERNER, BEE (NI BHARITHH K
AT 2RI BRI E. HHEALA:

*100%

maz- RITEENEBEA-RITEHABXH
£t i:Y T

BEABLRTERBILERN, RETHEMIBA, HHNEEXREH
Bilz®, BERRBRTARATCIGEHMBEARNES. Bit, #RERRLE
REIF, XRRTHNIER. NI BX, RURFEERE, BARELRE, &
MR/ THRER, HRAREHAES. B XESBEANEN LT RS
BICA A g B2 0 LR R B

B X, FEAK ERIMAEANRRERTEFE LBICERT,
WEEET AT, WEETEETASSE, TEAMBLRTPUNKELRT
AERSMEERNRR. FULBHRRRTHENTELHRT. TERT.

$100%

® BilE, (RITMEMTRIETR), RERMELRL, 2007
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4. FEESARBIRITEERRN BT LESH

FEBRBIT. BIEKIE A BANKSCOPE-2HBT 5 MM ST AN &k
BITARMEERS. AEEEHBEAR 425%4.3.

# 4.2 ERMAERRERAR (CIR) H# Bfr: %
2009 2008 2007 2006 2005 2004
EHX FERT
FEBrEaT| 40.34 | 38.15 | 35.72 | 39.17 | 38.99 | 38.84
EBIT (FB) 44.95 | 39.67 | 45.72 | 49.95
HITRIT (B | 54.50 | 47.89 [ 43.60 | 42.85 | 42.39 | 47.71
FEAMFERIT
FEIERIT |32.87 29.54 | 34.84 | 35.68 | 37.75 | 33.8
BT 37.15 | 33.55 | 35.59 | 38.60 | 39.30 | 40.02
PEHERRT 32.90 | 30.71 | 35.92 | 38.00 | 39.29 | 40.17

B BANKSCOPE-2HBR1T5 & RN
https://orbis2.bvdep.com/version-2010106/Home.serv2product=orbisneo 5 & Bk RITF 1 &

RER A2 NEEATTUE Y, FEBKEVRITORARALEEST
RHELERIT. ELBAEERT, TEARBLRTHEMEIETEER
X R NLARAT, FER A+ E A AL RAT R ERA AR S T FE AR LRAT,
BT FEARRALRTEERRWRER FRIMEER, EANTHEHRE
HRE, ERERIMEEARTERERIMEER. XEREABRN KIES
HHHRREMRR, BINZSERE. RETRE G TEHFESHXELRITE
REBIMERSHER, BREHE. DREL. FRREM, IEMXHAE
HELHRE, FEBCRUTAER, 5TENBIERTREER. TENBETIT
JLERRR, SFEERHRL, RERNERHES, RERLHBERDHY
. XthRPEARBLRTERERERIMEAERN IR T EELKE
rERMEEAN=/RE.

#4.3 ERABERFEE (NI Y B %
2009 2008 2007 2006 2005 2004
FiX EFERT
FHELBCERT| 159 1.99 2.09 2.13 2. 04 1.70
TEHEARIT (FH#D) 3.75 3.41 3.37 2.16
BITRIT (Fi#) 1.66 2.03 2.55 2.66 2.37 2.27
FEAREERT
FETHRIT 2.26 2.95 2.80 2.41 2.55 2.48
h  RIT 2.04 2.63 2.76 2.45 2.33 2.15
PEBRRIT 2.41 3.24 3.18 2.79 2.78 2.82

¥IEKPE: BANKSCOPE-RIHRIT5LMMMAITE
https://orbis2.bvdep.com/version-2010106/Home.serv?product=orbisneo 5% Bk RITEFER &
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B BENLE, TUEHXHFEORRRRITEE. FEBAXFHLR

- ATZERKFEARE. AERTSERIRTFEARELRT, FERTETHE

BBV RITHELR. XTREMNNLECESSFEAER. BBBRAT
WRTWEBARE, RANEOENLERE, FHitd 8 ENBEMNRED.
R—HE, BTFEEBXKELRTHMEESEONERER, WEREL At
AEH, SRFHES. IHTARTEARBVRITEINDT, FEABE
WRATRZFE SNSRI, EFFRERLS. BRIGEAFFERN
Fh.

4.2 FEHNEBRNBELR

ELEEMEXRBERENRN, F=F/0EXMEUESHIRERER
B. TEBNMEIZATREEENKSRER, N TFREXKW DAL=
AL RAMNEE. B=FAERXRENTRA: (1) 2ERMFNEP
O, FEREAERQHASHRARSY ML R REAES T LR, (2)
K EETSRE. UABRBEEARERRRPL, BERGAVSELE
AE. ) DML ARRE, FEMRKETXNERARFHBRFT L, %
BHUKBTRES. PMUAFTASNRENMRSE, THEFRERATFRAERE.
HF W BLBARRRBUBRITE—ANE, BRREEARE, TUAZFR
HEAEREVHRES. 1) BEERARBEVHEREESEXE, KPEEN
AEERK, REAVELEEBHRKREN. (5) BRIAKERE, MZE%E
ThE, T2AESRARNAATNEERITERAE.

B=HIMEEAEREN SRS HEK, TEERBEEPLORE RS
A&, BCBESAMVHRATEWANCAELEE=H. EZEAT, &
FEEHEETFE-TUSFHRARSLE, AU ZRLSHBALESHLA—
LV BEANE . MEHKFHSHNER, REFEESERRE, ek
FHAEE, RERET KATUEZAELFRE, EEREERERK. F=H5
AEXFESNRE, AFEEERR. FERRREBAMNNIMELUERESEE
TN, TERBACHERST. AHELEFIMMENRTIAREE, &
FB—MEFB RISV AT A N R R R R ER AR FR(E, MmRA N
BAREST. NRIMEENEFRLRARR, TRERE “BEHN", EEHAL

® R4hLEREHLRITAEN, BRETLHREUATIAR=ARRN, FERAR~ARSH, BREY
MEBITLHRE, IRBITR-RAMENZEES, 0. BRYS. RERTEN. THAEHN. BHlk
%. MBI,
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4. BESABIRITERRASNORELRIH

A, el RRERAEER.
TERINETFERE RIS =77MEAN 2R RITSREABRR
F=HMEERTRRENA L RITHTHE. GERENM 4. 1 —HIER
RAFENRERASNREE. RAREFNITE, LBREETRRARAL
MeRE. YIFWREFREKET BANKSCOPE-2RETEEMIMBANESE
R BRITEERE . REMT—TRABZIAEEARENER.
# 4.4 FEHNHEEABRERAL (CIR) HE BAr: %

2009 2008 2007 2006 2005 2004

EHBX FERT
FREERIT 29.59 26.77 25.01 2748 27.24 25.66
KIRIT 59.44 86.43 48.34 44.87 54.35 47.18

FEABEERIT
BIRRRIT 41.78 36.11 38.91 40.61 4420 | 4428
KRBT 39.43 33.70 32.00 39.57 3891 42.36
FERAERT 43.65 43.37 46.45 48.65 48.10 | 4795
" RRBRIT 48.62 37.11 4524 57.85 60.72 82.52

¥#ERE: BANKSCOPE-2HBITE LR ITE
https://orbis2.bvdep.com/version-2010106/Home.serv?product=orbisneo 5 & AW BT EEME

B 44 BEEHMTTUES, FREERTOREFEALIERTFEA
R NARRIERIT. FrEBUEEE 30%LUT, MABBE=TEARLRTHR
AW LTIE 0%, HEAMEIREBEERITS. FRELRITHIE
BARBREBSE=TREGER .~ HEABHA T +EA 573 LB S,
FH—HEREREANRZALEER, RAEEN—IMREEKE. RER
THRBRARALEIEEZZ 58, THEHTRERTHARLEFRARDHR
H. ZuELRTRARINEFSEER, BRRIMEEANEZERETH
8. RPEAMRLETESRELE, LAMRKRERLRITHEEN RS,
BABALEZR S ER, BGBARNESRA. ZhEEZRBIMENERE.
B EREEHLERTUES, PEAMELRITERSZTMERRERLRT
REAAFERETEREM, BERMERGRMLEFHRTROMEEK
HEHRAB. IRTEABBLRTENMTEN—ANEZL, FEEUEH
RELET R8N,
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4.5 B=MERFEE (NN BB BAr: %
2009 2008 2007 2006 2005 2004
FiX EERIT
FHBEERT 1.83 2.26 2.19 1.96 2.01 1.91
RIERIT 1.79 1.85 1.89 2.00 1.81 1.86
FEAMEERIT
BINRBRIT 2.50 3.11 3.21 2.97 2.61 2.85
FRBIT 2,01 2.92 2.75 241 1.77 2.55
PERART 2.63 3.13 2.80 2.53 2.47 231
" RRBRIT 224 3.33 293 2.10 2.46 1.70

B#EKE: BANKSCOPE-£HBIT 5 LR HTEE
https://orbis2.bvdep.com/version-2010106/Home.serv?product=orbisneo 5 & B RITEHEMRE

HEREFEANATUE L, EE=ZFHEEAT, FERBFLRTHGRE
ERELEHTEEBX E=HMEEANELET. ZRAES=TIMER
THABKAFEMSEFEEARHLETRTEESXELRT. REENL
—EfR—HEA R EFERERX LRIV EEE, IS, K5t
WEARN: H—AERS5TEABKBIREX. SRXBFEFBEARERE
H, B—EREERERNRBRARZETEAERE= IR TERE=T. XHE
WwRA LTSN, PEAMAREHEAS, HROZEAELFETERRES
XM, FERBSMEERR, ERERBREER. ZGRE—MRTFHRS
SMEER. HTFPEABBLRITTS, FEERIMEEANSETRRE—
MR, Hik, TEEAHE, RRREFHN T ERLRT RSN
FREEEERMEM.

4.3 ARESENMEEANHERLR

EXSMI R TR REBHZRAEE —HIEEARR AR A/ BE
R, BASEIMEELRFWTEA: (D) NFEREL, HEAER. IR
AELVAETESHENN, AETREZFHEEATHRERE. (2) RE
8, FERE. ARCUHTFRETHR—FFHBRARE. (3) ERTLE

, BREVAURBBLRNE. BRERBINRAGHFHRLNEHEALASL
e RS, §SEERBFNES®. HRREREURDFBERD,
XREAZFHFRERUSRERFNTFFPBEINBORE REAF AT
BAR Z R B EARTT RN AR, NTifE AT RBARBERNFET.
FEit, ERERSEMERNELRTELR D, KEHERERIOEARK

® () B FRANE BEF GLHEANAMERERRESNS), ARBEHMME, 2004
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4. EESHBHLRITERERISHRLESH

FE=HMEER, FERVRTEEARB=THAEERNBERT, ATAZET
SARE, SEMERATIIHAXREKTEIMUEHRA.
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