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Abstract

E-Commerce, which started at the end of last century, is a new business mode in China
market. Using technology of computer, internet and telecommunications, E-Commerce
has development to be a kind of the electronic, digital and network business activities.
E-commerce has become an important driving force to the world's economic because of
its cnormous business opportunities, After several years of development, China's
c-commerce, especially online shopping, has shown its explosive growth potential and
market value, and bring a new development opportunities to manufacturing and retail
industry.

This paper studies of the development and application prospects of e-commerce, and will
focus on analyzing the great potential of e-commerce in brand appliances market. In the
article, the author creatively proposed the establishment of a new home appliances
c-commerce site, which is invested by the domestic home appliances manufacturers and
sell products to consumers by B2C or C2C mixed-mode. Being a combination of
multi-stakeholder, the new web site will provide consumers a new low-price home
appliances channels by integrating joined-enterprise sales, services, logistics and other
FeS0UrCEs.

This paper describes a enterprise e-commerce website named the Brand Appliances
Online, whose purpose is to build the best platform for e-commerce marketing of
domestic brand appliances. With the support intemmet technology, the network of local
logistics and distribution of the house appliances manufacturers, the Brand Appliance
Online will be developed into a low-cost, direct, efficient sales channels and bring the
investors greatest return on their investment.

In the article, the author analysis of the current trend of development of domestic
e-commerce market, study how the enterprise e-commerce  will enhance their
competitiveness and improve the structure of marketing channels. Finally, the author

draw up a construction plan for the Brand Appliances Online.

Key words: e-commerce, B2C, C2C, brand appliances, value chain,

core compelitiveness, staategy
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S AT A = A ER . O LR R ETFRE S . ETR
BRSNS, Sl aEeH RN RCF PR IUE S FE, EERURE
&, BEERTHERE, WHEERHTE, IhhEHHCEEEEECHNTFR. @
Al L e B, el B2 ME, BN ER SRR TN,
S Alb R R BT iR MR e, U MERA SR, WATFEE
. BRI, LRGSR, WinHERH. S LIS
K. SlERFEMLAESE, SANEHFEA, TR, FhE. &
15, XSS Ey EE S nTER. "

FIM T HSm i IR, TSR SRl A R 0 T 2.
Hrf, SRR, RERA-REERERTE, BB SR
—. TS T 1 5%-30% S E WA, RS STEIAR RE
A R, B TR HEERS B AR SR, Wk E B
AR A, TP SRR SE B .

). #d4kAiR% (Focus Strategy) :

B (b ARG R b8 7 AT R R IR R, SO A RS — 1A
FRB, H— R AT, A SRS TR R R B R E
AR, Kb AR, b AR RS T BRI Ak R E i)
B PR UE A F AR B IR R A AR 5. P L ARRR B R R BSEE BT
RAE—SFEHERSE PO,

o A P LR T A AR Ak (D8 A (8 TR P T Ak A
I, SRS TE ST Hir: @8 0RET TRl afaihty, ddnfbl#E
Kb BRSSP AT AR, Wi, ME LTS T H S A, EE
S, BEART G/ EREDUHE, SRS TR, REEEr
BBEREE, WRHREE AR, S im0 @A F s kil
o] i AL FR I T () A



nsm25s03 & & H R R be— ~ B RESH " L H B

S E M TR EMEARRMRE, “EMFLN" HEEEHENESMALS
AR LA SR A A R R i SR AR o T B DU O 3 ) E R e A
BIESEEE M. “EBRREFR " HE R A R R O A T T R A R
il RESHE.
(3). 54k g5 (Differentiation Strategy):

= A A e SRR B S A R R AU B T SRR P e E RO (0
S SRR, BAAR. REERMEIED A4, FEDNELIRS LRFEE
%, ERUUYREE, FR@M. ERCEREMERN “ER" RESRHIUR
E7e— BB AR EACHE, BRECRE—THIDAE. MR, EHE5lEURS —EK™
ST AR &R, BMETEE T RAER 5, BERErfaEimfs., “—2nm"
JLE RUCEHATIE R AR R H .

ERENEAELE “ ALEE", USTHEAEGEENE. ERMAMMLHE
EEHEPEENRIL, NIRRT A6 M EH. KHEH— BB, ¥
WE M RS PR, FAANES “EITRERE" fEEES. N
tenESHEENEE, B ge. ¥

AT F A PR Mk, “RMEaMT ICEEAT R ES&EF L™
GBI, WS FINE SR BOVREMMEERAER. WEEENE
5FE, AL EE THEMEFRAREMNERE™ RIS IE. RIELSE
s, “HMACEM" [ B D PE EF SRR, B
SEYTHAEAEEETHAHENRSME, EafrRites. LE. HE
FIRRE, XRORTHME FESMGARINER.

MG

EEREAMRERRNSEZNA, ik TRERAEREFNLEGEE
AT B A4, Rt e, RS, ST S kaY bR
RIEFHEMEXNER. EERTHAFEROVA, LrREENETH
ERBEHEENES, BATETHHEER, R RSN RRATE
BRIETENL.
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BT BB

HHf, FRHoSFEARE L REERERRSN, BFHSNERENE
HE—T bR . HEXKA S ARRPHE, BT aritrfas
HERRRE, ol SEHIE A8 E U ME AM AR R ETETNMSE
T IE, F TSR F [ S HES R TER TSR E 2R
AT

3.1 H&EWSHHHH

A EkE RN RS W R R, (8 RME ., SRR R AR
BFAEAERE. AR, AFH. Bl fEEESRA, ATHSENS
WY AREBRASNEERE. MHEAEXRTEFESHEANKERAD.
147, WA, Mok, EARME. BENASATA I RERTHES, EDEEA
AREERFUNHESELER SRR, BUSEHRT 88 RRIEE,
ERABRTENES . RREHT (MEATHSTNR), XERRET (£
HEFHFES), A4, FNHSEEFHINEHERETHS, HAHBZAL WO
iz MEREARGEFEREMNLAEAENAHHELX.

hEEF AR T TR TASEDMNTRE. JEEET (BEERRS
R AEFRGE L), £EHELR. HE. RESHTEARE S FRSMTE
Wi, AT RAE - RRENAEE, (FEARKANFETERE). (R
FMEBRESSEDE). (EFRHATRTMRETHREERMAE FEL) FikM,
EodT (RFHAHES] (B8 RaHLH, KRS THFERFRSMRESR
B, EARCAMES AT AR TESRETS TN EIHE, —ETE
Rt B gl B AGE RS ER 0T T Hpe il .

BN+, AR FEENER ST ARARNRS, SH 2B, B
C2C, G2B. 62C BN ETE, WHEHNEANFERES. mREEFR LR
B, ETHET SNk, B 2000 FRIEHFESYRESAARRN, 24
BREFEEARZIG, AL, b ENREYE KSR T
KL,

TFRSEASR, BETEN. Mg, FEEAMEBUHEMS, Internet
Bt AR S EEN & MENE Y, BTHEASR (EDD. BHTEF (F
—mail), EFHSEWK (EFT). Internet M S AFEARH, Bl Bt
b, B, SRR RIS RS S R RN S SRR MU, e
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EAERR RN SRR -T2 MM, Internet HART LIEEE
fR&B) ., 0. EIKEEREE, FRARER L A P 552 2] AN [ 7 G R bk
I (e A

By, hFEEEEAsRERE BFEFFEIIRRETN IT E25R
Z2—, MNEEBHE, “+—h" Yin, B e s iiRgmsi s
BT, BEG BT D R AR TR, WL, gk HERER
TR ML RENES.

3.2 FRATIRE

R, FRMERRSFERS. ARERSENTL, FHETRE SRR
MMM EEANED AR, S ANERETRTAFLANRERGOR
1,

3.2.1 Kokt

2it 20 FEMtERE, FECSRMLINFEBHERE, TEFXE>E
e L, RIKET, YRR, R, dEE. AR REELEN . RE,
shEFFERTHAN, RAMHAFAHRS~HEE ENEE . BTRE™
MR TN TN SR, FREFKEF LR EEREELEY, AF
SRR R R BTG A RAMERR, SFAASNE, MEZE A,
HMEASEBEEHNTEFEFRNRATHE, BRI RERN.
BEERYEELERREMELSE. REM SRR EEERRAENA, +
B £ 50 ah BEAE AN RS, PEEREE R LB RE,
TEE R4 THsf AT, SR &R LR, @in, & ECER B,
RN AR E, B R RSB R 2 ) 80%F1 50%LL L.

SCeh 1 4 P R B R (A Y B R B, RIS . 2006
4, 4 EEH ST EE RO B SN 4542 73 {200, R 18.84%, RitE
TREF] 113,94 {270 BT84 1 R A 18 A 1 R e 8 B A A I, ™
RETRF RO 2. 51%, EEME THITERER % 7. 29% (2007 4 10 A6, ¥

i [R5 AT AT A S T AR, S 2 R TR R T R Mk RE S B
7. oL, FRAeUMSETY, AEAENNEER. S5, PEKETBES
BLF HEIF -

(. KR HTE R FRIEL, FHHRREEERN. EREFSFEK, A
Ml AR RS, M R R, S S AR TR TR S
FEE AR, MUK EEFORREE A LA, P2da. RTHRT
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AR TG, SRR, MEPTHEEA RN R e,
FHRMTRAIR TR, TR, TR EREE SR R F Ak
MESET ENERHE.

2. BREMEE, BAGRSERS. mrEARRRNELRE> AR
FIRE R, M. RS SRR ERE LR, R Er-RERm R,
RIS il — 38w T A B R, WIHERF F i L EEr s,
[E] 5 S RS A TE T 0 P LA A T L I A 2 T R

3.2.2 F A RIER A

). PENH TSRS A T

hETHATHERE AR R, B o gl R SR TR REAE
RAER " #HRSTHERBTESES, REEMHTHMLIFERL, FEK
EFEA S E SRS T E2EERENNE TS, ERT T TS
SR RIS, Ml . BEDERSERER, MRTEFEEFNERM
BB

(). FBEFehlimSHFEHAHESL

EHENHERRAAEMRAN, EERREMNMET, Hhkid TENR
B, Sl T Y. BANTHERTEEAE, BhnholT
WA, FaEmEEFABEARE, T ERE R -REOESE, mRIMEE
BEFEE, SRk T REERE, ANeLEZ0SHRTERTR. SR
AR B R AR AT (OO BIRFFTRE, [ R b — BERA IR dL
AR, TCL, B4, WESAKLFAMTHRSEEER 60l b, HETHMHEET
P& HEME. #R. £, SE4SREEOa. SXATHRRNE i
Ak,

@), FhaiiRERR e RS TR AEL

M T FAMSIIES, FRNEREhEREEERETH, e
Mg LT R EERERATE L, FRETRBYTHNRFRE.

WE RN, HAlsmEEE (SFRQES L) EeRFaREMaT e
H Bk 6 5 %, ZEMCR Sl [ RS a0 dad Bk, T ISR
bR, 2 AU, TERCE G IR, ol
54 FEE R GRS TEREAER, WELEEFESEE D E R
BHEHEANERE, THASEHES SN TERFLMNSE, HIFSdEE
#, BHSUFHBHNSSERNET, REFEREEOMN SR ST AN
ElAES, BRI LERFRHENOTERETNEE Sl ReERa, BRI
Ui SPERPARFMEEN S, BE GOSN S ERERT,
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BN, MEEE. 7. —BEEHNENEETEE LM EER, 08
Friri o E LB 2 B TR, EXFEAFEaFRRIHAM RS
F—SEEWENAERT, PRt Cc P EhsEsEEclTHET, EFEHMER
E i R LG T, 2 R o A e T L 5 s o R AR ()
PFEE S MUEER Y. MATEUE K, M Y. &n A% TiEE sy
o, R, BCHLT S AU i A B A et

(4). 3 [ [H for b h 0 Be ) A B 1

FEF BRI RIST AR, EERRL NSRS, 95— EEER
MRE S T ity — i, B IO, RIS EEFEESETRET S EERR
E7E 8 5% 0L AR KR, SRTIM 1 9 9 9FEKFES, X B TR
fo, EEEFETRISERAEEN NG, ERRTHEERALSE, {HLEBME
7 E A d i R . B E STE AT b I B E R E 7 A
x.

3.2.3 FlFERTHR R

YA T, T SEMHL R ORI, A THEREN R
TR EE R, MR, BEE. MEL. AHHCHDRERL. ERTHER
RERSVT—F4 78 B HL R ARIR S B0 b KRR AR &R M
S AL R A RIS R D B A A ER R BT BLAh AR B, At lemsiit
&,

HAF, WX HAANA RN TEHSAED, ~REiEnEREAa3#
ftiE, R TERER.

(D). HREFERIM R ICE> BEEANENRE

TR H R B S, BABTHANENEZREHR B SR,
il PG T ER A Al EME TR, BRI, CFOEERR e
FMER, T R E AR A AR, BT R
FEEF SRR ST ™ EAR BRI G BRI ERER
SR DR MR, MRS G B MR, B, 6
WAL RE LT, S0 THRIEE R RER, SR, MRk, W
Mt R S A BRI R AR BT TR A ERMRWE RN FEH R
AR . FE L L L TR R TR T T IS OF 6 M.

MACHT BTl FHAR TR REN SR e RS

. EE P SIFRE R, HREFFTEENLEM~RIFNER, X0
JOFT Bh T TR 8 0 7 A A B AR PR B L R B SR T
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@. fEEEEH: R SEEL, HRETERUAETHN. AT, B
BEBH, HEERE X R R AR T AT .

@. FREREENE: BT S NEARE, AT BRNRERX
LR —, fTHRRER Ok kd” RENRAMERA SR RA>
& BAEENE, W REWE G %,

@. LAEEHERMRELH: “HUENAFHERE" 5 =S EHEHE
£/ T SR B AR S BRI RS, WA ET MRS,
GBI, R SOREAE, MONRETREEHONE, A REEER
(1% %, B BT 95 B AT AE I

®. BFHETFETRER TS HME MM LM, SRR AR,
—~FHPEB TG, DR MRS B ER
@. H RGO R

ER A5 BTG, MmN DA SRR B, BRRE N
IR R A EA KR S TFR S R B E). E5E. 1T 8. T2
%, HOHRERDNITLRLE, TSN F RS, FRAH
P E WA ED. T H R mLER DX — RN, R EE RN
R, ST R S R AR S PR L, SRR,
Wik, KA HLANEE BN F A SREE R T AN,

R, Bt SEMAMNEES, PERRTLEREHARFRI, &
e, AW PEL & R S B A F R Sy, B
B EGRR A E A E . AP AR SRR . SRS TERE, &
A AR KRS b R AT TR A S GO, R R R
BAEMRE T AN, LERTHES . FRMRBAEA. R,
EERE. EERARHHEEEER, TAREIETHTMETIER, NFf
A AR 0T, A0 SR TR A, AT ST H AR A
BT A, SRS R R A, BENREFNENER, ANFh kS
O R RS

3.3 HTHAEHE

BE SR IENETFRESMEEER, 5 - FEL A EEEL BT g
WA L850 R R A R R, DA A AR ke A AT Al TE AT ]
iimEE.
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3.3.1 BTFHEERIHE

HERASREOTEN. BEMSRERL. EELlESREN— R4,
WA RERAES, R MU LB ODRRE, BIEES I b EER, LIT
BF TG EATFR. UEPEEARENLTR S, RIEXE TR,
AP RS a4 o8 O FREISE, o B2C (kR ), B2B (fkztdlk), C2C (3
MEXHRE) U RRE, "

fEEUER 70 FACLAET, AZEME E it a2 L e p i el AT, B
FiAEMEBERUETHED L, H AR A F k. AREERSSER
W, AR R A SRR, (R R, AT E
HEHBAMA L, M E T LS, RS FREE R E R A
serp A Ak E TR R e R %,

70448, EEETRIMS R UM ERERS BERMT AR, XEEHER
HiEERS (T0C) AEME A DI =, THTRERSMHHEFEHR. 3 9
TEAY, BHEET W & Internet HRM CERE, ZEHEEERELRE, Internet
M HEAENBETHVES, XEBTRGSA DREDRBER, Fl0 90 F
AR E . mEX Rk E R MR ekssy .

W B 40 A E 4 0T CUE B b PR 1990 SR B IFREHETT EDI
B FR SRR, 6T 1991 5 10 HESr“ & EDIFACT FR &, 2 mIEM EDIFACT
HAs, RE D FENATEASRE. 206, ®iTF8E. 1993 PEBERSRT
HET4%, &F. ¢8% “=&TH", AEFHSERBIT TR, |FEsR
STHERREE. 199 F, PERERAGE kL, 1996 F, ¢HFR5RASMN
IE P, 1998 fE o E TP iR A M PR S ZRINE, bR, LESTEE
MFHS TR, FROTHD., A raERaFimmls, TR MM SHE
Zr k. @TeRESEEEEIERG. 1999 5 3 B RBAR % R2C ML EAFFE, MW E
WM HE S B P T BE . 1999 2 EER I BT e A SEA R 2000 2R T
2000 5, WERTFHEGHEATRLRBNBE. MTHLIORELRESE. CLEERHFK
Fel C2C RN, LAgER, M. DIESHRECHATRM B2C B, LIMEE®. ZHMN
HftFgey pes MA@y, PEHRFRACAERE. T

3.3.2 HTHFRRIR

(1 i 5 F 7 9% R R BLAR
R A R 51 5 AN B2 2005 05 REHERET L, M 2000 SEF] 2004 SEfA],
SH T MNETES TSR BEE. 80 2004 FrE, 2R TBMA
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“EMpEAE" IR

P EEES) BTS63 f A, 5 2003 R I T 22, 7%, B 2005 FIE, SHIBN
FF BEsE 10 LM ME, mEkBEKNERTEEE TSRO FRSEREME
.

HHE 57 A (] 4 X ELIEK P R A R AT
[ T [changel *, charge | % change [ % thinge
| a0 e 2 awraez) ¥ Gpgapny 00 | gpgzane| MM
Region | | |
[T ATT0| %7 | GETRAO0| 575 | GaShean| 415 | IM09GEsH|  emn | 21810872
Ao TWS6BE6T | 314 |152Zi2581 | 0 |11nG82iea| 20F [SheGR/07| 255 | SBAA7 00
Eurcpe e ms DweMess] B9 [mames] we posdan] ne [Aism
"]"_’Y;';‘C;f“'“ 10352400 | &4 | 2Bmipase | 450 [ 42iss3| s | soessces) BT | GOSM06
Warin Amerca TIBATI000] 108 [VSR623000| i1 (17AZN0000| 1§ TOEZAD| - A4 | ZS000800
Drsana BIB2EI| 167 | O545400 304 | 12504450 B3 | f3sm40| 201 | 164d5T26
Leved of develogment iy =7 T ) S
Dweopsoovaines |BABEE | 207 |JWeds 16| 157 |02 | T8 [Bai0iedl| ‘55 | s0iise |
Dwsiopngocuriiss | 6067 167 | 428 |90 112413 | 438 (WA 74| 53 [MeeAS7eb| 296 | d52998 290
SUDCATNOR | semgvis | wn | omoevses| s | nesyae| me | nmsws| 72 e

Total !WIHHI NI @I KNl O [(ROTI] 151 (I T | EIe W

(BE# % ®/: United Nations Conference on Trade and Development. Information Economy
Report 2005, Uited Nations website )

HF 7 SR Eh A R S SR P 2 P, SR ek as,  fhiTHImE R
BEEELE. #uk 2004 fE 6 H, SERMISHEILE 51635 -, H 2003 H£H
Wt fe T 26013 %, AR 1070 F4 s s 2 S E N .

- EFEENAE R T AW, R, ERARRAE SR, FRIEERER
THEFNHME AR T S#EEEATL. REREAESEFTARFAESRY, &
EEFFFE, RE. HESE, WP EEEAEE CEER] 60%Ll L, TR E
v i A B 40w L.
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2004 FF50-455 R 500 bC Al A 3o FLIGE I T T BRI T S b

of enberpeisas using S e

40 50

a0
3 Receivng crders. [l Placing orders

A. MBI

FEUTHSNRERRER B SEFE S, 1992 FF, EEBFFEH
BT “EBREA" RRE, HAEN 1998 FERSHENBNLSSLS BT
it EDI FEA LM T, LBl S SRR IR T mmEs k. 1996 £F
2006 F, SREMBARTHAMNEUHEAMBFEREE, HEEM I
(Communication. Computer. Consumer) HARM&E THE. 1997 ETH, £
BRET B S5 BORAEAE Y, REBUMTEESIE T B & T EAEFRENTE. R
HEHEHRASFEIET —MEREENAE.

HAT, EEBEFRSANASENRERTRE T HBES, FEEmah
FHEZREED, HiiAe#H s0sLl LEEERE, RETHE S 2HREE ML
$ooowfiss, REMATERE G 2003 SERCEBIL 5000 2350, TR
TR R 17 (EFTEIEMIYE, B FREFRETRESD 100 £ RN
. FERESFFFNG, BEE IR K EMSEERITL, —HHOyEA
HERLBMA, T —HEEAT EBRFAMAL.
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EFETHS TR (2000-2003) (FHET)

T [en % change | %
2o | wo0ags 0 | 2oiadd| o | dooeased| 2000

| Manufacturing s-commeree 3 e, Q
C-Commence: | BAzoeh i Tl ar T25' 140 41 155
Totn manutacirng | Ferir L5 | eaNGe A3 | FNT00 AT | T8
E-commence shane in ol manJfactumg [ 12 104 182 50 183 17 8.0
Whedsals trads o-commerzs i

| Ecereween I oy e 121 | waer| w1 | B ] 129 | #rim

[ Tons whoesae rade ] 43 | Tepall | 43 | Zyomown | 12 | 0
E-commernge share m hotal wholesale Tode | 131 80 | 122 FAl] (] 143 [-T]
Retail e-communts !
Ecommence ERET TN 6| 305 7l L b
Torll read TS i3 || 05 32 | SO |
E-commence share in iokal refai 17 1E 14 ni 11 T8 L]
E-commerce [T FIE] AT W05 3T | o1 Tz
okl selecid servces FiTaas i3 | #EAW7 | 23 | #7Gd79 | A4 | 4eATiGE |
E-commeste shane in folal selected seraces 10 163 (1] a1 [iF] -25 [iT]

(8L ## . United Mations Conference on Trade and Development. Information Economy
Report 2005, Uited Mations website: )

TREGMAEMATEN TR rFESHCERR, LHER, RECHE
4000 TiF RS BRBRARE, KRN EMEMSEY 1. 142, #5500 HEEA
S LA e-mail, WG, RSN HEFiFEN. £ EHREFRER RN
FIEME M BB M EE M L B2C (Business to Consumer) 5 2MEL EH
FrEs, WL —fLi§ Ebay. Amzaon GEZMEMLME. HEERADRER

(United States Census Burean) §1%5w, {2000, %E B FHISHF
HREMLEERA 0.9% MBI T 2005 F£4EBC ATHEFHEBMRILSR 863 7
%70, CHEHSHDHMM 2. 4%.. MEY, ZECERKRERETE ST
F, HEAEBHSES, H B2B (Business to Business ) F S AL E R M 1998
FH) 02 LK oK REE) 2003 417 2 ALK RIBRESEEHINHESR,
S0NMERFAFCEHT AN, B TRSEAMERER 2% . XKW
M EAFIRIEN 38%. ©
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FETEH S (B20) B HRERKNN

2.8
6

24 s

237 e i ""f'
.0

L8 -f.:"":'
V& ..-‘"“'\-\._u-".__f
1.4
1.2 -
.0 sy
T
wi— - —
P ..

04 T T T T T T T T e———
40 13 30 30 40 10 20 30 M 40 20 30 0 90 20 30 0 10 20 30 0 10 20 30 40
10882000 2001 Lty JON 2004 2005

it Agjprsted = — Adjusied
| |

i
#4%i: United Nations Conference on Trade and Development. Information Economy Report 2005.
Uited Mations website:

B. B BT S AR BLAR

WIEM AR TES S EMEE, B8 (Buropean Union) 7758 T —-5%
HEE, T AT sirE mss, R T HENFRER S AR, LR R R
RATHER . . e, EREHRE R BN T S RIEE ., REREIL
0, BURMEE TSR, LR AR SR R, )R
VIFRET £ER{Z B ME . BOEM R REF L ERRTREEANETRERER,
FHEELE, AR “BTER” A3, UENBETFRANERES. EEF
BIE R % o m) RACAIM G, St AEW B TR FNA, BEER, WgE, R,
Fd, wEE, BRE, W, AN, BnREE, £ LEEEESRTY), R
R T % E.

B A 5 B AR RS, £ 1/3 Al iRy R, 1Tk
TETT B SRR i P i A Rl Rtk b 0 B B 2 ) B AR
KA. 2004 8, TS KAy 29%, AL TRk S 19%, Dl
12%, BCEREPEEMRTRSMS. AERAEFCEAMASETR: #E
TEffE ARG, MEAS: Bf, R, B8, SAOHNSEHBHE
AR LWAE LTS, DEBALES D, BEmSITEREM. fidd
FEME, EAkSHRERE. "W FERPTLERN, M 1999 FHMH, F=. B
f, FYEE. ME, IR, LRARIRT. SRR R B A S b MR L T
EEHARE LR, WTFHESERERFEFEFPNEERBLUASIRET.
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Firms buying supplies online (1995-2004) Firms malking online soles [1995-2004)
104 1 5] —
T sarvices —B— Fusishng

o i T E & e Tourism
—a— Frarma
w1l i iz

h Conskuchon

—ar— Nachinery
—T il

—r———T O e e ——————
=35 85 95 O 96 8% 00 00 02 OO O4 =55 57 56 97 S€ 89 00O 00 02 03 D&

* wsghtad by emwployment | fior SU-7 companes * waightes by emzsarent , for BU-T companies,
Source. e-Susress gch (s-Busness Survey 2003) Saurce: e-Busiess Wgioh (o-Business Survey 2005)

EH-fME, FEEHF L NBHEESREHARaSMES, ThY
1000 A8 60 4, E EMERT 100 h AR, HERY, FEEAXE
Ak fEF R G bl ST 90%, bbb s R R R B T0%. FFE
TEEATEL G, B TH—-MRFFLE, B EHEELEERRE. R
AR, ARAEESNE LIRS EERTSEFEEE, £EHEH 140
AARMETEER . BEL 207 22 PANFEEELIE, S8RdA
4 9.

C. EPHEF AR

WA TR AOAZ, SHRREESR, AR FRSFLERTE
SR, 2004 #F, ERBEEEGFREPSHER 2.5 LA, BFRAEFNELE
ik B 3524 {ZFETT.

EHEBFEREFAE, HARERFESEIERSTRENERLEDD,
EEEEA T “HFEEE", Errg iR 3000 LB Tl iTEF RS ERHER
D¥EEE SRR R TS A, AN HTER . 1996 FH AR T H 251
FOAEMPBMTHSRES RS, EENEFFTERIE TSRS s
THRIF0EMN, WEE U AIRE T SRR EEAE, AR, ORATHER
TR, AU e 6] Aol B TE B FEL U A A 908 SREUR T
WS R RERE.

A H A . BT R Sl s LU H AR s iid 2 A il e
BRTF AL S R O TS IR A MEHATED, 4 2003 WEER, AX
il 1] 0 7 45 R A EAA 7. 42 HEH 7T, FHEC 67, 2%, Jhdh ookl B4
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bioa LA Nl s

EH R A TS ERT, KFART LR EERAFM RS
H. Htp, AR 2003 EREE 28,49 HZHx, BAERELRERT
WA 24. 29 LA 7. RS AKETE ST aEmE. 2003 F8, HE
BN ETRARERY 4. 42 HiLA 7T, W EFERESE 64.8%.

@,  HEAF iSRRI

TEHSFCSEETFRFRENE, EREFER EXANEKE. 5
EEHELL, THAEFHSERERISFNESN&ER, PEEErreEig
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